
Program/Agency Name Category Address Contact Person Type of Program/Services Level/Type of 
Supervision

Admission Procedure Length of Stay Exclusions Inclusions No. of 
Beds

Contracted with 
Parole

Alcohol and Drug 
Dependency Services Inc. (ADDS)
Casa Di Vita

2, 3 200 Albany Street
Buffalo, NY 14213

Yvonne Banks, 
Manager
(716) 882-8898

Drug/Alcohol Treatment
Shelter

Individuals may come 
and go as needed; 
curfew

Self referral or referral 
from licensed facility

3-12 mos. No children
No Arsonists

Women 18 years and 
older with an alcohol or 
drug diagnosis

18 no

Alcohol and Drug 
Dependency Services Inc. (ADDS)
Family Addictions Outpatient Service

4 107 Delaware
Suite 555 Statler Tower

Gerard Para/Ellen 
Roche
(716) 855-0163

Defender-based advocacy, 
drug/alcohol treatment; has a 
program for Spanish-
speaking clients

Referral; initial 
evaluation including 
urine sample and 
breathalizer

2 mos. - 1 yr. No exclusions outpatient no

Alcohol and Drug 
Dependency Services Inc. (ADDS)

Ivy House

2 2025 Broadway
Buffalo, NY 14212

Carmen Sims, CASAC
(716) 892-7401

Men's Community Residence 24/7 staffing; curfew referral by inpatient 
addiction facility, 
outpatient or courts

3 - 6 mos. No Arsonists
No Women
Program may exclude 
sex offenders

Men 18 years and older 17 no

Alcohol and Drug 
Dependency Services Inc. (ADDS)

Terrace House

2, 3 291 Elm Street
Buffalo, NY 14203

Main Reception
(716) 854-2997
Richard Gallagher, 
Executive Director
(716) 854-2977

Drug/Alcohol Treatment; 
Detox Program; Rehab 
Program; has a program for 
Spanish-speaking clients

24/7 staffing; two week 
restriction period

Call ahead for an 
appointment.  
Walk-in for detox.

Detox:  3-7 days
Rehab:  28 days

Client must be 
chronic, not in 
need of detox, 
free from active 
significant 
psychiatric illness 
and ambulatory; Detox 
will not accept individuals 
with insulin dependent 
diabetes, or opiate, 
heroin or ecstacy users

Adults 18 years and 
older

Detox:  
22 male
6 female

Rehab:  
24 male
7 female

no

Altamont 2 72 Sycamore St. 
Buffalo NY 14203 Reggie Brown, Director 

(716)842-6263 

Emergency Housing 24/7 staffing; curfew Referral (including self 
referral)

45 days Program may exclude 
sex offenders

Homeless men 18 years 
and older who are 
ambulatory and able to 
self-medicate

34 no

Benedict House of WNY Inc. 2 2211 Main Street
Buffalo, NY 14214

Barbara Donohue, 
Director of Res. Svc.
(716) 834-4940

Program
Shelter

24/7 staffing Self referral or referral 
from hospital or 
outpatient facility; 
Physician's report and 
psych report required

as long as 
necessary

No child molesters Adults 18 years and 
older with AIDS who are 
TB(-) and in need of 
supportive services

30 no

Bissonette House (Hope House) 1 335 Grider Street
Buffalo, NY 14215

Greg Brice
(716) 892-8224

Program
Shelter

24/7 staffing Referral from Parole 90 days No violent felony 
offenders, arsonists or 
sex offenders

Males over 18 on parole 
or 
probation

9 no

Bry Lin Hospitals Outpatient Addictions 
Treatment Medicine 
Georgetown Plaza

4 5225 Sheridan Dr.
Williamsville, NY 14221

Barbara Peters, 
Director
(716) 633-1927

Drug/Alcohol Treatment Random urine/tox testing Referral and self referral 5-6 months No suicidal or 
mentally instable 
individuals.

Individuals must have a 
diagnosed drug or 
alcohol dependency; 
individuals cannot need a
higher level of care

outpatient no

Buffalo Beacon Corp. 4 3153 Sheridan Dr.
Amherst, NY 14226

Jacqueline Nicastro, 
CEO
Faith Peterson, 
Director
(716) 831-1937

Drug/Alcohol Treatment Urine/Blood Alcohol 
testing

Referral and self referral 6 months No suicidal or homicidal 
individuals

outpatient no



Buffalo Teen Challenge 2, 3 124 Locust Street
Buffalo, NY 14204

Russell Cambria, 
Director
Christopher Brown, 
Assistant Director
(716) 855-0602
www.buffalotc.org

Residential Drug/Alcohol 
Treatment Program

24/7 staffing; entire 
house operates together

Court order or self 
referral

12 mos. No bipolar/mentally 
unstable individuals, 
no rapists/sex 
offenders

Restricted to males 
18+ in addition to 
counseling females 
and adolescents 
with drug and alcohol 
problems

20 no

Canaan Ministries, Inc.
Canaan House

2, 3 1140 Walden Ave
Cheektowaga, NY 14211

Rev. Shirley Trail, 
Director
Sandy Simoneit, 
Assistant Director
716) 892-1563

Residential program focused 
on treatment for drug/alcohol 
addiction

24/7 staffing
curfew

Referral (including self 
referral and referral from 
28 day program or drug 
court)

12 mos. No child molesters, 
arsonists, violent 
offenders.

Women 18 years and 
older

9 no

Cazenovia Recovery Systems Inc - 
Administration

N/A 2671 Main St.
Buffalo, NY  14214

William Burgin, Clinical 
Director
(716) 852-4331
Fax
(716) 852-4533

Administrative residential 
services

Level 2 or 3 sex 
offenders usually not 
considered

Men and women 18 
years and older 
recovering from chemical 
dependency
Parolees accepted if 
approved by parol

no

Cazenovia Recovery Systems Inc.
Cazenovia Manor Community 
Residence

2 486 North Legion Drive
Buffalo, NY 14210

Joanne Barber, 
Program Manager
(716) 822-8932

Residential Program 24/7 staffing
Curfew
Sign in/out sheets

Referrals from 30 day 
rehab or court given 
priority; self referrals 
accepted

4-6 mos. No violent offendes or 
arsonists
Level 2 or 3 sex 
offenders usually not 
considered

Men and women 18 
years and older 
recovering from chemical 
dependency
Parolees accepted if 
approved by parol

24 no

Cazenovia Recovery Systems Inc.
New Beginnings 
Community Residence

2, 3 376 Dewitt Street
Buffalo, NY 14213

Darwin Corley, 
Program Director
(716) 884-4952

Community residence 
focused on drug/alcohol 
treatment

24/7 staffing
Curfew
Sign in/out sheets

Referral and self referral 3-6 mos. No women
No violent offenders, 
arsonists
Level 2 or 3 sex 
offenders usually not 
considered

Men 18 years and older;
Parolees accepted if 
approved by parol

16 no

Cazenovia Recovery Systems Inc.
Supportive Living Program
Visions Place

2, 3 923 Sycamore Street
Buffalo, NY 14212

Joy Rothberg
(716) 894-7274
Staff:
(716) 893-8598

Residential Program focusing 
on mental health and 
dug/alcohol treatment

24/7 staffing;
30 day restriction to 
premises unless 
accompanied by peer or 
staff;
Curfew
Sign in/out sheets

Referral by case 
manager or court

6 mos - 3 yrs. Men and women 18 
years and older with a 
dual diagnosis for mental 
health and drug/alcohol; 
parolees accepted if 
approved by parol

24 no

Cazenovia Recovery Systems Inc.
Turning Point House (Recovery Care 
Home)

2, 3 9136 Sandrock Road
Eden, NY 14057

Joy Denz, Program 
Manager
(716) 992-4972

Residential drug/alcohol 
treatment program

24/7 staffing;
Restriction to facility;
Curfew;
Sign in/out sheets

Referral from counselor 
or self-apply

6-9 mos. Women Restricted to males 18 
years and older who 
have attempted prior 
treatment schemes and 
have relapsed; parolees 
accepted if approved by 
parol

21 no

Cazenovia Recovery Systems Inc.
Supportive Living/Supportive Housing

2, 3 605 Fillmore Avenue
Buffalo, NY 14212

Al Halley, Program 
Director
(716) 894-7274

Residential drug/alcohol 
treatment program offering 
appartments throughout city 
in an effort to reintegrate 
individuals into community

Tox scan 2x/month Referral from counselor 
or self referral

6 month 
commitment

Men and women 18 
years and older who are 
clean; parolees accepted 
if approved by parol

55 apartments 
(3 individuals 

per apartment)

no

City Mission (The Mens Ministry) 2 100 East Tupper Street
Buffalo, NY 14203

Intake Counselor
(716) 854-8181
Tony Barone

Shelter (nighttime 
accomodations only)

Walk-in 45 days per 6 
month period 
except during the 
winter months

No categorical 
exclusions

In need, ambulatory, 
able to take care of self

180 (estimate) no



Community Action Organization 
Emergency Homeless Shelter
New Venture Housing

2 273 Ridge Road
Lackawanna, NY 14218

Staff:
(716) 825-0592
Carris Johnson, 
Manager
(716) 825-2625
Sam Radford - 
Homeless Shelter

Robin Young - 
Transitional/Permanent 
Housing
881-6543

Homeless Shelter
Transitional Housing
Permanent Housing

Self-apply by phone 
& walk-in service

6-12 mos. Transitional and 
Permanent Housing:  
Parolees are accepted.
Homeless Shelter:  All 
parolees except those 
with mental health 
issues, active addictions 
or a history of violence 
are accepted

Transitional and 
Permanent Housing:  
Individuals must be 
homeless
Homeless Shelter:  
Serves women between 
18-25 years of age who 
are homeless and 
coming from foster care 
(although the foster care 
requirement is not strictly 
adhered to.

Homeless 
Shelter - 6
Transitional 
Housing - 4 

units
Permanent 

Housing - 17 
units

no

Community Services For 
Developmentally Disabled 
Emergency Shelter

2 1179 Kenmore Ave.
Kenmore, NY 14217

Kari Heigl - Assistant 
Director
Eva Clay
(716) 877-1111
Marsha Fisher, Public 
Relations
883-8888

Shelter (3)
Safe House

Contact Intake and 
Intervention Dept. at 883-
8888

Developmentally 
disabled individuals 16 
and older who are 
homeless; Parolees 
accepted; Safe house 
will accept a parent with 
a child as long as either 
the parent or the child is 
developmentally disabled 
and a potential for abuse 
exists.

Total - 29
Safe House - 7
Rosemary - 8
Parkridge - 6

Lake - 8

no

Compass House Shelter 2 370 Linwood Ave
Buffalo, NY 14209

Shelter:
(716) 886-0935
Administrative Staff:
(716) 886-1351

Shelter 24/7 staffing Self-apply by phone 
& walk-in service.  
Referrals welcome

10 days No categorical 
exclusions; parolees 
may be denied 
entrance (determined 
on a case-by-case 
basis)

Male and female 
youth, ages 12-17

14 no

Cornerstone Manor 2 150 East North St.
Buffalo, NY 14203

Dr. Laura Workentine, 
Director
Kristin Swallow
(716) 852-0761

Emergency Shelter
Transitional Shelter

24/7 staffing
Video Surveillance
Alarms
Curfew
Residents can leave at 
will

Referrals accepted, but 
beds apportioned on a 
first-come first-serve 
basis.

Emergency Shelter 
- 3 -45 days;
Transitional 
Shelter - 2 years

No sex offenders Homeless women or 
women with children

Emergency 
Shelter:  15 

single beds, 5 
family unites;
Transitional 
Shelter:  46 

single beds, 12 
family units

no

Crisis Services After Hours 
Homeless Program

N/A 2969 Main Street
Buffalo, NY 14214

Staff
(716) 834-3131

Arranges temporary 
emergency housing 
when all area shelters 
are full to anyone 
seeking it

Call Crisis Services

ECMC Division of Chemical 
Dependency Downtown Alcholism Clinic

4 1280 Main Street
Buffalo, NY14209

Roxanne Welsh, 
Program Manager
(716) 883-4517

Drug/Alcohol Treatment Referral and self referral 6 months Individuals with severe 
mental illness or medical 
problems

Individuals with 
substance use diagnosis; 
parolees may be 
accepted into program 
(determined on a case-
by-case basis)

outpatient No contract, but 
an informal 
arrangement 
exists



ECMC Division of Chemical 
Dependency Inpatient Services 
Acute Care Detoxification

2, 3 462 Grider Street
Buffalo, NY 14215

Carol Smith, Supervisor
(716) 898-5193
Mary Gangl, Supervisor 
Emergency Room
(716) 898-4908

Medical Detoxification/Rehab Patient initiated 
admission

Varies No services offered to 
individuals suffering from 
cocaine withdrawal

Parolees accepted on a 
case-by-case basis

inpatient no

ECMC Northern Erie Clinical Services 4 2282 Elmwood Ave.
Kenmore, NY 14217

Kim Drozdz, Supervisor
(716) 874-5536

Drug/Alcohol Treatment Referral and self referral Varies with 
individual

No pedophiles or mental 
health issues (unless 
managed)

Will serve parolees, 
minors (with parental 
involvment), men and 
women

outpatient no

ECMC Southern Erie Clinical Services 4 4390 Quinby Drive
Hamburg, NY 14075

Frank Kadryna, 
Supervisor
(716) 648-7584

Outpatient chemical 
dependency treatment

Referral and self referral No exclusions Will serve parolees outpatient no

Emergency Housing Service 2 336 Forest Avenue
Buffalo, NY 14213

Intake
(716) 886-0363

Program
Shelter

24/7 staffing, 11PM 
curfew, meds monitored

Referral Application 28 days Program may 
exclude arsonists, 
violent offenders, 
sex offenders.

Homeless mentally ill 
adults 18 years & over 

10 no

Fillmore Leroy Area TRY Program
Teaching and Restoring Youth

2 307 Leroy Avenue
Buffalo, NY 14214

Janet DiPasquale, 
Director
(716) 892-2814

Residential rehabilitation 
program

24/7 staffing Referral through 
the court system, 
self, or abuse agency; 
self referral

6-9 mos. 16-25 year old females 
involved in or at risk for 
prostitution

10 no

Franciscan Center Emergency Shelter 2 1910 Seneca Street
Buffalo, NY 14210

Maureen Armstrong
(716) 822-8017

Program
Shelter

24/7 staffing Self-apply by phone 
& walk-in service.

Emergency Shelter 
- 30 day limit;
Transitional 
Shelter - 1.5 years 
or until turns 21

No sex offenders or 
arsonists

Males 16-20 years who 
can live safely

6 no

Friends of Night People Inc N/A 394 Hudson Street
Buffalo, NY 14201

(716) 884-5375 Soup Kitchen - program 
includes 
meals, clothing, food, 
health care clinic

Phone, or walk-in 
service

Open to Public no

Gerard Place Housing 
Development Fund Co Inc

2 2515 Bailey Avenue
Buffalo, NY 14215

Staff:
(716) 897-9948

Transitional Housing 
Services

Curfew
Overnight Security

Referral and self referral 2 yr. max
1 yr. average

Parolees may be 
excluded 
(determination made 
on a case-by-case 
basis).

Homeless single parent 
with child(ren) or a 
pregnant woman in her 
third trimester.

14 apartments 
(42 total beds)

no

Hennigan's Boarding House 1 696 Seneca Street 
Buffalo, NY 14210

David Bouquard
(716) 512-9542

Horizon Health Services 
Horizon Village

2,3 6301 Inducon Dr. East
Sanborn, NY 14132

Ann Marie Cruzo
(716) 731-2030

Inpatient addiction treatment 
and rehabilitative services for 
substance abuse and mental 
health

24/7 staffing
3 staff on site at all times
Clients restricted on-site 
for first two months 
except for medical or 
legal purposes.

Referrals only. 90 days No arsonists, sex 
offenders, or violent 
felons.

Men and women 18+ 
years with diagnosis of 
substance dependence 
who have recently used 
(last 6 months), are in 
need of care, and have 
participated in a 28 day 
program in the past.

50 yes



Horizon Health Services
Hertel Elmwood Addictions 
Outpatient Clinic

4 699 Hertel Avenue
Suite 350
Buffalo, NY 14207

Carol Cornacchio, 
Program Director
(716) 831-1977
Central Intake
(716) 831-1800

Drug/Alcohol Treatment Referral and self referral. 5 mos. No violent offenders, 
domestic violence 
offenders, sex offenders 
or minors

Will serve parolees
Ages 18+
Must be willing to 
participate
Must be able to speak 
English

outpatient no

Horizon Health Services
Lockport Addictions 
Outpatient Clinic

4 36 East Avenue
Lockport, NY 14094

Amy Mitchell, Director
(716) 836-1767
Central Intake
(716) 831-1800

Drug/alcohol treatment Referral and self referral Varies with 
individual

No mental health issues Will serve parolees, 
minors
Must be willing to 
participate

outpatient no

Horizon Human Services 
Bailey LaSalle Addictions 
Outpatient Clinic

4 3297 Bailey Avenue
Buffalo, NY 14215

Vincent Sherman
(716) 833-3622
Central Intake
(716) 831-1800

Mental and substance abuse 
treatment
Sex offender treatment
Aggression Management
Domestic Violence Education

Referral and self referral Varies with 
individual

No minors Will serve parolees
Ages 18+
Must be willing to 
participate

outpatient yes

Horizon Human Services 
Boulevard Addictions 
Outpatient Center

4 1370 Niagara Falls Blvd.
Tonawanda, NY 14150

Rick Salada
(716) 833-3708
Central Intake
(716) 831-1800

Drug/Alcohol Treatment Will serve parolees outpatient no

Horizon Human Services 
Main-Amherst
Outpatient Addictions Clinic

4 60 East Amherst
Buffalo, NY 14214

Rita Ware, 
Program Director
(716) 834-6401

Substance abuse 
counseling; drug/
alcohol treatment

Referral and self referral Varies with 
individual

Violent offenders may be 
excluded

Will serve parolees, 
minors; individuals must 
be willing to participate

outpatient no

Horizon Human Services 
Transitions Counseling Center

4 3297 Bailey Avenue
Buffalo, NY 14215

Amanda Wenner, 
Program Director
(716) 833-3622
Central Intake
(716) 831-1800

Sex offender treatment, 
aggression management, 
domestic violence education

Ages 18+; Will serve 
parolees; Individuals 
must be willing to 
participate

outpatient

Interfaith Hospitality Network 
of Greater Buffalo

2 27 Jewett Pkwy
Buffalo, NY 14214

Charlie Scarpine, 
Executive Director
(716) 836-9100

Day center with shower and 
laundry facilities, access to 
educational and social 
services

Referral and self referral 30 days No domestic violence 
situations; drug, alcohol 
or mental health issues 
not appropriate

Families only (parent & 
at least 1 child) 
homeless/immenently 
homeless.

3 families no

Lake Shore Behavioral Health
Drug and Alcohol Abuse Services 
Program

4 951 Niagara Street
Buffalo, NY 14213

Kevin Kelly
(716) 883-5344

Outpatient drug/alcohol 
treatment, education, pre-trial 
evaluation

Referral and self referral 6-9 mos. No exclusions - need to 
know 

18 years and older; Ages 
16 and 17 with parent 
permission

outpatient no

Little Portion Friary 2 mailing:
P.O. Box 891
1305 Main Street
Buffalo, NY 14209

physical:
1305 Main Street
Buffalo, NY 14209

Staff:
(716) 882-5705

Temporary shelter, breakfast 
and supper

Referral or self referral 1 month limit Individuals 18 and over 
without funds who are 
able to leave house 
during the day and who 
do not suffer from a 
severe mental or 
physical handicap; 
parolees accepted if they 
are receiving counseling 

20 beds for 
men; 8 beds for 

women

no



Living Opportunities of DePaul 2240 Old Union Road
Cheektowaga, NY 14227

Kristi Ford, Intake 
Coordinator
(716) 608-1000

Supportive housing 
program, supervised 
community residences, 
treatment apartment 
programs,  supportive 
housing/shelter plus care 
programs, transitional 
housing program

Call for an 
application & 
other admission criteria

avg. 1-3 yrs. 18+ years, mental health 
diagnosis, in need of 
supervision

(depends on 
facility/ 

program)

Mid-Erie Counseling and Intake 
Services
Continuous Day Treatment/
Sexual Offenders

4 1131 Broadway
Buffalo, NY

Sophia Miller, Site 
Team Leader
896-7350 ext. 111

Mental health 
treatment/Sexual offenders

outpatient no

New Life Residential Center Inc. 2 24 Memorial Drive
Buffalo, NY 14206

Tina Coon, Assistant 
Director
(716) 854-0944

Residential program offering 
outpatient counseling,
primary medical physicians,
psychiatric evaluation,
criminal justice treatment, pre-
vocational 
educational program,
in-house programming

Staff provides 24/7 
supervision; Sign out 
sheets; Security Codes

Counselor referrals 6 mos. Arsonists, men, women 
with mental illness

Open to women with 
substance abuse 
problems who have been 
clean 14 days

10 yes - agency does 
not reserve beds 
for parole

New Venture Housing, Inc.
Community Action Organization

2 99 Harvard Place
Buffalo, NY 14209

Robin Young
(716) 881-6543

Residential Program for 
homeless or near 
homeless/Shelter

Walk-in, Referral, or Call 
for intake appointment - 
(716) 838-6740

Residential 
Program has no 
limits.  The Shelter 
has one year limit.

The residential program 
does not exclude any 
individuals.

Shelter accepts only 
women between ages 18-
25 who have aged out of 
foster care.
Residential program 
accepts only homeless or 
near homeless 
individuals who can 
prove an ability to pay 
rent

Shelter has six 
beds.  

Residential 
program has 21 

units.

no

Paradise House 2 144 Mills Street
Buffalo, NY 14212

Diana Simmons
(716) 892-2813

Transitional Residence 24/7 staffing, curfew Referral preferred. 3 months Arsonists, men women who have been 
clean for 30 days 

15 no

Restoration Society Inc Clubhouses 
Harbor House Drop In Center

2 130 Genesee Street
Buffalo, NY 14204

Sam Washington, 
Program Site Manager
(716) 842-4184

Shelter (no beds)
Services include light snacks, 
shower, laundry facilities, 
clothing exchange, mental 
health & drug/alchol services, 
medical & crisis services

Self-apply; walk-in 
service.

5 days Adults who are homeless 
or at high risk of 
homelessness with a 
primary psychiatric 
diagnosis and/or drug or 
alcohol diagnosis.

0 no

Salvation Army Emergency Shelter 2 960 Main Street
Buffalo, NY 14202

Counselor on Duty:
(716) 884-4798

Shelter Call. 60 days Violent offenders, 
anyone the agency 
deems a risk to other 
beneficiaries, men unless
they come with their wife 
or with their children

Families with children & 
single females 18 years 
and older

77 no



Saving Grace Ministries, Inc.
"Grace House" Transitional 
  Residence Program

1 mailing:
P.O. Box 1013
Williamsville, NY 14231

physical:
1932 Bailey Avenue
Buffalo, NY 14211

Rev. Terry King
(716) 893-1840

Program
Shelter

24/7 staffing; sign in/out 
sheet; curfew; security 
cameras, door codes

Referral 30-90 day min. No level 3 sex offenders; 
women

yes

The Salvation Army 
Adult Rehabilitation Center

2, 3 1080 Military Road
Kenmore, NY 14217

Counseling 
Department:
(716) 875-2533
Mike Cahee (ext. 320)

Drug and Alcohol 
Rehabilitation Program - 
work therapy

Resident Manager 
provides 24/7 
supervision; sign out 
sheets

Self-apply by phone, 
walk-in; 
& most referred by other 
agencies

7.5 months Violent felony, arson, sex 
crimes against children

Males ages 20+, able to 
work, agree to program 
requirements

90 no

Transitional Services Inc 2 389 Elmwood Avenue
Buffalo, NY  14224

General TSI Line:
(716) 874-8182
Carrie McBride, 
Centralized Intake
(716) 874-8190

Voluntarily licensed and 
supported community 
residence program and 
Supported Housing 
Program

Referral through 
mental health service 
provider or self referral

length of stay not 
predetermined

Program may exclude 
arsonists, violent 
offenders, sex offenders.

no


